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Summary 

1. The hospital is qualified to perform emergency liver transplantation. 

2. Doctor: “Get registered, and then donate some blood.” “Without blood, you can’t 

do liver transplantation.” 

3. “Your family member should come, prepare the money, as well as the people, 

who donate blood.” 

4. “In fact, the speed depends on your side, depends on the speed of your preparation, 

not us.” 

5. The hospital performed “more than 60 cases” of organ transplant operations. 

 

Phone Investigation Recording 

Investigator: Hello, doctor! I’d like to ask some questions about your General Hospital of 

Guangzhou Military Command of PLA. Is your hospital qualified to perform emergency 

liver transplantation for a patient?  

Doctor: Yes, wait a minute, I’m answering (another) call. (He came back after another 

call) Hello? 

Investigator: Hi, doctor. 

Doctor: Hello! 

Investigator: Hi, hello. 

Doctor: Hello. 

Investigator: The patient has Hepatitis B cirrhosis. He is now suffering from a hepatic 

coma. He is now in Gunangxi. If he goes to your hospital, can your hospital perform an 

emergency liver transplant? 

Doctor: Yes, but… 

Investigator: Oh. 

Doctor: It’s possible! 

Investigator: Ah, if I make an arrangement with you, we may directly send the person 

over. He can’t wait for too long, so I have to get in touch with you. 

Doctor: Ok! But there are various reasons for the donor. 



Investigator: Someone told me about you. And there is also the hospital affiliated with 

Sun Yat-sen University, but there are a lot of patients waiting there. I’ve also asked them, 

and their fees are also too high. It seems that your fees are slightly lower. 

Doctor: Yes, yes, right. 

Investigator: So we are asking you. 

Doctor: Well, yes, yes. You can ask the person to contact us to get registered! You must 

have a registration process. Get registered, and then donate some blood. 

Investigator: Oh? 

Doctor: Without blood, you can’t do liver transplantation, okay? You have to get 

registered, come to donate... You need ten people from your family to donate blood, okay? 

We have a liver transplant tonight, and a group of people are so busy today doing the 

liver transplant, okay? 

Investigator: Oh, how long did the patient, who has the liver transplant today, wait for 

(the organ)? 

Doctor: The (wait) time is uncertain, could be long or short! 

Investigator: Our patient’s blood is Type O. 

Doctor: Patients with Blood Type O may wait a bit longer, because there are more people 

with Blood Type O! 

Investigator: Oh. 

Doctor: But it’s also possible, depending on the situation. 

Investigator: Oh, you will do a liver transplant tonight… 

Doctor: Well, you need to come here to talk about the specifics. 

Investigator: Oh… 

Doctor: If you want to have it done quickly, you, at least your family member should 

come, prepare the money, as well as the people, who donate blood. In fact, the speed 

depends on your side, depends on the speed of your preparation, not us, understand? Only 

when you are fast, can we be fast. 

Investigator: Oh, if it keeps on delaying, it will become very troublesome. If it gets 

delayed for a long time, that’s very troublesome. 

Doctor: That is not our problem! It’s certain that we’ll do it as soon as possible. We 

definitely will do it with the fastest speed. We can only say that we’ll do our best to make 

it the fastest, and then you still need to make preparations as fast as possible. 

Investigator: Oh, is that your… 

Doctor: So many people are waiting, so many people are doing this. 

Investigator: There’re not a lot of people waiting, right? 

Doctor: Right, you can come here to line up. You should hurry up to get on the list first. 

Your material resources, human resources and blood resources have been found. You can 

go to the hospital affiliated with Sun Yat-sen University to get on their waiting list, as 

well as here. Get registered at several places, right? You are not losing out! 



Investigator: No, that patient can’t live in…Sorry, if the patient lives in your hospital, 

then he can only (do the surgery) in your hospital! It’s impossible for him to go to the 

hospital affiliated with Sun Yat-sen University. 

Doctor: You take those (materials). Send the person over for a check-up. And do those 

blood tests. Get prepared! Then with this set of materials, you can go to any of the several 

major hospitals in Guangzhou, right? 

Investigator: Oh, do I need to submit the information to every hospital? Is that right? 

Doctor: If you come to Guangzhou, the patient’s condition needs to be a bit stable, right? 

Investigator: Ah, ok. 

Doctor: You come to Guangzhou quickly. You come first; your patient is in no hurry. 

You let the patient’s family come first, to get registered first. Then the patient can do the 

blood test and CT locally. These are all possible, ok? 

Investigator: Just go to your ward, right? Is it ok for us to go directly to the inpatient 

department? 

Doctor: Yes, yes, right. Go to the ward, ward, yeah, on the eighth floor of Building No. 1. 

Investigator: Ah, doctor, may I ask you for your surname? 

Doctor: I am not doing liver transplantation. There are people, who specialize in liver 

transplantation, upstairs. I do ordinary, ordinary work regarding livers and gallbladders. 

Investigator: Hey, how many operations did your hospital do last year? 

Doctor: 60 cases! More than 60 cases. 

Investigator: Sixty, oh, um, you said that there’s a liver transplantation this evening, right? 

Doctor: Right, right. Anything else? 

Investigator: Oh, alright, ok, bye, bye. 


